
SMB Owners Really Benefit from Hiring a vCIO? 

If you run a small business, then there’s a good chance that you’re also 

functioning as your company’s Chief Information Officer (CIO). And if this is the 

case, then you’re likely all too familiar with how much time and effort it takes to 

stay on top of all your company’s daily technology needs. At the same time, your 

business isn’t quite large enough yet to justify hiring a full time CIO, and you don’t 

necessarily have the extra funds to bring in an IT team. So, what are your options? 

Well, you may want to consider using a virtual CIO (vCIO).  Essentially, a vCIO is an 

outsourced IT service provider that can manage just about every aspect of your 

company’s technology needs—all for the fraction of the price of hiring an on-site 

CIO. There are many reasons why Computer Age is the best outsourced IT service 

provider for this vCIO service, but the primary reason is to help you build a great 

business.  We are experts in the IT Profession with a commitment to excellence.  

Quite simply, Computer Age is your outsourced IT solution provider who will 

create predictable environments that will help you drive employee production 

and minimize risk while delivering high-value service around your business 

strategy.  

 

When was the last time your “IT Guy” gave you 

some good business advise?  

The reality is, technology goes far beyond setup, switch on and “you call us when 

it stops working” – and it should. It’s about keeping you up and running of course.  

The Computer Age team works with you to add true value to your business and 

make sure your technology works with you, not against you. We take the time to 

talk through your goals for today and where you see yourself going, because 

technology will be with you every step of the way – and so will we.  
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Save Time and Increase Productivity 

Imagine no longer having to worry about the hassle of 

managing your company’s technology needs again. Instead, 

you can be rest assured that Computer is taking care of IT, 

freeing up more time for you as a business owner to manage and run the 

important aspects of your company.  You can be more productive in other areas 

of business management and operations and not having to micro-manage your 

company’s IT.  Sleep well at night knowing Computer Age has your back. 

Cut Down on Operating Costs 

Of course, hiring a full-time CIO to work for your company would also free 

up a lot of your time and increase your productivity. However, you must 

also consider the costs that come along with on-boarding a full-time CIO. 

For starters, you’d have to bring in your CIO at a full-time salary (with the 

average salary in the United States being more than $140,000 per year). Then, 

you must also consider the benefits you would likely need to offer to your CIO, 

including paid leave time, insurance, and retirement benefits. For a small- to 

medium-sized business, this is simply not something you can easily afford. By 

outsourcing your IT needs to Computer Age, you enjoy all the benefits of a CIO 

without the added costs. Since you’re outsourcing the work, you don’t need to 

pay an annual salary, provide benefits, or even desk space. It’s all done virtually, 

and the cost savings are huge. 

 

Protect Important Data and Information 

One of the most important roles a vCIO plays is that of 

making sure your company’s important data and information is protected from 

Threats.  Security threats come in many forms, including hackers, encryption 

viruses, and other cyber-attackers.  Rather than having to scramble to recover 

from an attack after-the-fact, Computer Age can protect your company from 

falling victim to one in the first place. Specifically, Computer Age provides these 

vital security steps: 

o Implementing security patches 

o Installing software updates as needed 

o Creating and enforcing much needed security policies 

http://www.monster.com/technology/a/Highest-Paying-CIO-Skills


Make the Most of your Technology Budget 

If your business is just starting out, there’s a good chance that 

you’re rather limited in your technology budget to begin with. 

And worse, if you’re not using the right technology to help 

achieve your business goals, then you’re not making the most out 

of the technology budget you currently have. Computer Age understands your 

specific business goals, assesses your current technology, and makes 

recommendations to maximize your IT budget with new software, hardware, or 

other technology that will help you reach those goals in a more cost-effective 

manner. Computer Age can help you get more out of your IT budget than buying 

on your own because we help you build a detailed IT plan.   

 

Receive Customized Reports and Advice 

When you attempt to handle your own IT needs as a business 

owner, it can be overwhelming to keep track of important details 

of what’s working versus what’s not.  Even companies that track 

data often don’t know how to apply the analytics.  This data 

analytics is critical to your decision making.  Computer Age 

provides detailed and customized reports on your technology, explaining trends 

and findings, and giving cost effective solutions geared towards high ROI.  Our job 

is to educate you on not only your technology, but industry trends so that you can 

make an educated decision on new software or other technology that may be a 

worthwhile investment for your business.  Computer Age is your on-hand IT 

expert to answer any question, research solutions for your needs, provide a 

return on investment analysis, and provide full implementation and ongoing 

support.  You cannot get that great advice without the advanced analytical data 

collection from Computer Age’s Managed IT services.  Computer Age is not only 

your IT consultant, but a business consultant too.  The choices you make today 

will impact your tomorrow.  Computer Age wants to help you find your best-fit 

solutions to eliminate any headaches and uncertainty. 

 

  

http://www.techbundle.com/outsource-it/


Choosing the Right vCIO 

If you’re considering the option to hire a vCIO and Managed IT Provider for your 

business, you’ll want to make sure you’re not just choosing any company for the 

job. Specifically, there are some things you’ll want to look for when selecting a 

vCIO, including 

o Experience with similar-sized companies 

o Sound communication skills 

o Ability to come up with innovative 

ideas/solutions 

o Experience with a broad variety of 

technologies and industries 

o The toolsets to collect, manage, mitigate and 

analyze data 

o Longevity in business 

o Proven success record 

o High client loyalty 

Computer Age meets all these criteria!  Of course, if budget is a concern (which is 
the case for many small business owners), you’ll also want to find a vCIO service 
that’s within your specific budget. Computer Age can tailor any IT support 
package to fit your needs and your budget.  All our solutions are scalable, allowing 
your firm to scale up (or down) as needed so you pay for what you need when 
you need it.  Computer Age will help you find your best-fit solutions, eliminate 
any headaches and uncertainty, remain on budget, and keep you secure and 
productive.  Hiring Computer Age as your outsourced IT provider gives you a 
dedicated vCIO, and is one of the best decisions a small business owner can make 
to become great.  

Partner with Computer Age today and start building a better tomorrow! 

813.877.5522 

sales@2computerage.com 

www.2computerage.com 
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